Reflektive Release Notes

Introduction

We are pleased to announce the Q2 2026 update of Reflektive. This document provides information about

issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date:

Revised Document Version Number: | 1.0

Details of Revision:

Issues List

Initial Version

August 07,2026

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket IDs Internal ID Issue Title Issue and Resolution Details

PUL-33166

N/A PUL-33176

Orphaned Key
Results Cannot Be
Deleted After
Parent Goal
Deletion When
Category Is Not Set

New PI Reporting
KPIs Added for
Recognition Module
— Count of Unique
Employees
Sending/Receiving
Feedback

Fixed the goal-deletion cascade so
that key results are always deleted
along with their parent goal,
regardless of whether the goal's
Category field is populated,
eliminating the orphaned key results
that previously blocked deletion.

Added two new KPIs to the New PI
reporting module for the Recognition
feature — "Count of Unique
Employees Sending Feedback" and
"Count of Unique Employees
Receiving Feedback" — mirroring the
existing Feedback module KPIs. These
report the count of distinct employees
participating in Recognition
sending/receiving activity and surface



N/A PUL-33584 Broken support
article link in review
check-in fixed

412879 PUL-33641 Manager
Reassignment No
Longer Overwrites
Former Manager's
Submitted Review
Feedback

412287,412765 PUL-33645 HRIS Sync Deadlock
During Manager
Reassignment

Legal Notices

automatically in the Pl measure
picker.

The hardcoded link to a support
article shown in the "No feedback is
eligible to share" message on review
check-ins pointed to a deleted article
URL. The link has been updated to
point to a valid, current support
article.

Fixed an issue in the manager
reassignment process where the new
manager was not passed correctly,
preventing the new manager's review
record from being created and
existing feedback from being copied
forward; this could result in the "one
review for all managers" sync
propagating an empty review form
and overwriting the former manager's
already-submitted ratings and
comments. The reassignment flow
now passes the new manager
correctly, ensuring review records are
created properly and prior feedback is
preserved rather than overwritten.

Resolved a database deadlock that
occurred when an HRIS import and a
concurrently-running background job
both updated reviewing question
relations during manager
reassignment, causing the entire HRIS
sync import to fail and roll back. Row
locks are now acquired in a consistent
order across all update paths,
eliminating the conflict.
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