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Introduction
We are pleased to announce the Q1 2025 update of Reflektive. This document provides information about
issues resolved in this update.

Document Revision
This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: August 07, 2026

Revised Document Version Number: 1.0

Details of Revision: Initial Version

Issues List
The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket IDs Internal ID Issue Title Issue and Resolution Details

N/A PUL-32970 Terminated
Employees
Incorrectly
Appearing in People
Intelligence "All
Review Feedback"
Report

There was a mismatch in the names of
feature flags.This was addressed,
ensuring employee status changes
are reflected promptly in report
results.

N/A PUL-32983 All Active Goals PI
report excludes
goals when goal
creator is inactive

Fixed the "All Active Goals" People
Intelligence report filter to key off the
goal owner's active status instead of
the goal creator's, so an active
employee's cascaded goals no longer
disappear when the manager who
originally created them is later
deactivated (with the show-
terminated-employees-in-people-
intelligence flag disabled).



N/A PUL-32997 Dashboard Report
widget
drops/changes
columns compared
to underlying PI
Report due to
concurrent-fetch
race condition

Fixed a front-end race condition
where dashboards with multiple
report widgets could send an
incorrect column list or cancel an in-
flight request when another widget's
fetch started, causing the required
columns to be omitted from the start-
job API call; report widgets on a
dashboard now scope their column
selection and data-fetch requests
independently so column
configuration is no longer lost under
concurrent load.

N/A PUL-33077 Legacy PI
"Attributes of
Teams" report
displays N/A for
stale team index
records

Fixed the reporting engine to exclude
stale/orphaned team index entries
from the "Attributes of Teams" report,
resolving rows where Employee
Name, Team Name, and Team Status
displayed as N/A.

N/A PUL-33089 Goal Due Date Now
Copies to Key
Results When
Editing an Existing
Goal

Fixed an issue where updating the due
date on an existing parent goal failed
with a "Due Date Can't be blank" error
if any of its key results had no due
date set. Now, adding or updating a
due date on an existing goal copies
that due date down to any associated
key result that doesn't already have
one, matching the behavior already in
place when a goal is created from
scratch. Key results with their own
due date already set are not affected.
This applies to standard goal editing
and to goal-based review forms,
across all supported goal types
(checkboxes, OKR with
measurements, and their weighted
variants), and is gated behind the
enable_mandatory_goal_due_date
feature flag.

N/A PUL-33161 Nudge Email
Translation
Fragments Not Fully
Updated on Edit

Fixed an issue where editing the
Nudge email translation string in
Matrix Admin did not update the
corresponding email content, because
the message is built from 3 separate
translation fragments and only the
combined display value was being
edited. Editing all 3 underlying
translation fragments now correctly



updates the rendered Nudge email
text.

N/A PUL-33207 Limited PI Admin
Users No Longer
See Out-of-Scope
Employee Data in
Shared People
Intelligence
Dashboards

Fixed an issue where a Limited PI
Admin viewing a shared (not self-
created) Dashboard report with "Show
Empty Groups" enabled would see
employee data for all departments
instead of only the employees within
their assigned Admin Permissions
group; this affected both on-screen
report data and CSV exports. Reports
now correctly apply the admin's
permission-group data visibility filter
regardless of the "Show Empty
Groups" setting.

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division Reflektive and all of its
affiliates (individually and collectively, as applicable, "Reflektive"). It contains the confidential and proprietary
information of Reflektive and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of Reflektive. The information in this
document is subject to change without notice.

REFLEKTIVE DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
REFLEKTIVE DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. REFLEKTIVE DOES NOT GUARANTEE THAT ITS
PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL CAUSE
OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE FOR
COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH THE
USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE REFLEKTIVE PRODUCTS AND SAMPLE CONTENT
SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, Reflektive may from time to time link to third-party web sites in
its products and/or services. Such third-party links are for demonstration purposes only, and Reflektive makes
no representations or warranties as to the functioning of such links or the accuracy or appropriateness of the
content located on such third-party sites. You are responsible for reviewing all content, including links to third-
party web sites and any content that you elect to use, for accuracy and appropriateness, and compliance with
applicable law.

Any trademarks included in this documentation may comprise registered trademarks of Reflektive in the United



States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of Reflektive Workforce Communication software may include technology licensed
from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache License.

Website: Copyright © 2026, Learning Technologies Group, Inc. All rights reserved.
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