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Introduction
We are pleased to announce the Q3 2025 update of Reflektive. This document provides information about
issues resolved in this update.

Document Revision
This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: August 07, 2026

Revised Document Version Number: 1.0

Details of Revision: Initial Version

Issues List
The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket IDs Internal ID Issue Title Issue and Resolution Details

N/A PUL-33300 Text Overlapping in
Review PDF
Between Bar Graph
Labels and Rating
Comments

Fixed an issue in the Review PDF
export where long bar graph labels in
response distribution results were not
truncated, causing them to overlap
adjacent rating comments; bar graph
label truncation is now applied
consistently in pdf-v2 v1.1.7.

N/A PUL-33368 Manager Review
Nudge Sent After
Review Already
Completed

Fixed a defect where a review cycle's
status could remain set to "Reviews In
Progress" instead of transitioning to
"Review Cycle Completed" after a
report was delivered to the direct
report, causing managers (including
former managers) to continue
receiving Manager Review Nudge
emails for reviews they had already
completed and delivered.



N/A PUL-33374 Dashboard reports
failing to load in
Intelligence >
Dashboards due to
Elasticsearch
instability and
empty groups
display defect

Resolved Elasticsearch node
instability (disk usage, GC pauses,
network errors) by increasing ES disk
space, upgrading instance
configuration, and optimizing slow
queries identified via new slow-query
monitoring; also fixed an application-
level defect causing dashboard
groups to display incorrectly as empty
once ES performance was restored

N/A PUL-33387 Completed
performance review
forms no longer
deleted when a
participant is
terminated and the
review cycle is
republished or
launched

The review cycle publish/launch
process previously soft-deleted
(destroyed) review forms for any
participant flagged as a non-reviewee
(e.g., due to termination), even if that
review had already been completed
and delivered. The destroy logic has
been updated to exclude completed
review forms from this cleanup, so
completed reviews for terminated or
otherwise removed participants are
retained and remain exportable
regardless of cycle status.

N/A PUL-33389 CSV Export Missing
Split Columns for
Pivoted Dashboard
Reports

Fixed an issue where exporting a
pivoted dashboard report to CSV
collapsed the pivot values (e.g.,
Complete/Incomplete) into a single
aggregate column instead of separate
columns per pivot value; the CSV
export request now includes the pivot
configuration so exported columns
match the on-screen report.

N/A PUL-33412 Recognize Someone
insight notification
under Your Actions
was non-functional
due to a click
handler
wiring/routing
defect

Fixed a broken click handler on the
"Recognize Someone" insight
notification under Your Actions so it
correctly navigates to the Recognition
tab

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division Reflektive and all of its



affiliates (individually and collectively, as applicable, "Reflektive"). It contains the confidential and proprietary
information of Reflektive and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of Reflektive. The information in this
document is subject to change without notice.

REFLEKTIVE DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
REFLEKTIVE DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. REFLEKTIVE DOES NOT GUARANTEE THAT ITS
PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL CAUSE
OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE FOR
COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH THE
USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE REFLEKTIVE PRODUCTS AND SAMPLE CONTENT
SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, Reflektive may from time to time link to third-party web sites in
its products and/or services. Such third-party links are for demonstration purposes only, and Reflektive makes
no representations or warranties as to the functioning of such links or the accuracy or appropriateness of the
content located on such third-party sites. You are responsible for reviewing all content, including links to third-
party web sites and any content that you elect to use, for accuracy and appropriateness, and compliance with
applicable law.

Any trademarks included in this documentation may comprise registered trademarks of Reflektive in the United
States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of Reflektive Workforce Communication software may include technology licensed
from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache License.

Website: Copyright © 2026, Learning Technologies Group, Inc. All rights reserved.
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